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SECTION 1: REGISTRATION �

SECTION 2: BOOK LOAN �

SECTION 3 :PERIODICALS �

SECTION 4: ONLINE RESOURCES �
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The complexity of finding information is endless regarding 

of who you are; an academician,  a researcher or even a 

student. This handbook is a must in delivering a good un-

derstanding on library’s resources and services to improve 

awareness and to simplify the complex nature of finding 

information. Described in this guide are ways and steps 

needed to fully utilized the library resources and services. 

The library website is always available at:  

http://vlib.mmu.edu.my�

Siti Hasmah Digital Library Signage 
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1)Log on to the library portal address  http://vlib.mmu.edu.my/  
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2) Click at the “Online Databases ”  (The second column from the left under online collection) 

Image 1: Library portal 



) �  � � , � � � � � � � � � � 	 � 
 � � � 
 � � � � � � � � �

3) Once clicked the interface will look like follow s:- 

Image 3: Log- in page for online resources 
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4) Patron needs to click on “ register now button ” and a form will appear 

Image 4: log-in page 
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5) Please fill-up the registration form to gain acc ess to library online resources 

Image 5: Registration form 

5.1) Details of the registration form are as descri bed below:- 
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Image 6:Details of registration form 
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1. USER ID: student’s/academician’s University ID 

2. MYCARD/PASSPORT NUMBER : Mycard for Malaysians and passport                                                                        

number for non-malaysian 

3. FIRST NAME/LAST NAME : Student’s/academician’s name 

4. PHONE NUMBER: Active phone number 

5. CAMPUS: Student/academician campus (MMU Cyberjaya or Malacca campus) 

6. E-MAIL: MMU official e-mail or active  personal e-mail 

7. PASSWORD: Password for accessing library online resources 

8. YOUR MOTHER’s MAIDEN NAME:  a question that will be asked when you forgot your password 

)�� NOTES/REMARKS: Please leave this section blank �

�

Note: Please submit your library membership form before register to library online        

resources 

6) Click on the register button and your registrati on is then completed! 

Kindly register yourself to access the library online resources. Do feel free to contact your 

library for further information. Enjoy your library!  
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You can always contact your librarians to get back your Username & 

Password. The list of personnel's are: 

Name Campus Contact Num-
ber 

Email address 

���������	
����   Melaka *+�,-,.+,/ � 
���0����������1����	����� � 

���
��	�����	�����   Melaka *+�,-,.23* � 
�%���������1����	����� � 

����	������	��
�
�   Cyberjaya *.�/.3,-/2, � �0�����
�����1����	����� � 
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Loan privileges depends on the category of users. Details of the loan 

entitlement as follows: 

Category 

Total Open RS Media 

Academician 25 22 1 1 

Admin Staff 10 7 1 1 

Post-Graduate 15 13 1 - 

Under-Graduate 10 8 1 - 

Loan Entitlement (Unit) 

Loan Entitlement 
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1) Log on to the library website at http://vlib.mmu.edu.my 

2) Click on the  “Library Catalogue (GEOWEB)”  which is 
located at the second column (Find Information) fro m the 
left, line number 1. 
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3) Click at the computer image  to log-in to OPAC  

Image 3: Access to library GeoWeb 

4) Click on “  Multimedia University Library “ADVANCE”  to access Library GeoWeb 

Image 4: OPAC database selection 
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5) Key-in the search term  to get the books that you are looking for. 
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Image 6:Search Interface 

6) Click on the “ Full Record”  
button for further details   

7) Get the details on LOCATION, CALL NUMBER  as well as STATUS for your reference 
when you go to the library 
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Books Renewal is allowable in few ways which includes: 

1. Renewal by providing the library information such as book’s title, 
book’s barcode, Patron’s ID etc  through the Library’s Yahoo Messen-
ger (YM). 

2. You can even call the library to renew your books (3 times of re-
newal only).  

3. Renewal through the Online Renewal  which is available through the 
library portal. 

�

Online Renewal 

1) Log on to the library website at http://vlib.mmu.edu.my 
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2) Click on the Submit Online Renewal  link to fill-up the online renewal form 

Image 2: Online renewal 

3) Fill up the Online Request form by providing enough information such as MMU ID, Name, E-mail, 
Contact Number as well as the barcode of the book and click submit  request. �

Image 3:Renewal Request Form 
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The library provides Intra & Inter Library Loan service to fullfill users’ re-
quests. The definition are as follows: 

· Intra Library Loan  – Inter-campus  book loan request between MMU 
Cyberjaya Library and MMU Melaka Library 

· Inter Library Loan  – Inter-university  book loan request between 
MMU and other university libraries (for Postgraduates, Admin Staff 
& Academicians only)  

INTRA/INTER LIBRARY LOAN REQUEST   

1) Log on to the library website at http://vlib.mmu.edu.my & click at the Intra Library Loan  link 

 
2) Fill up all the necessary User & Item informatio n and click “ apply ” Do take note that only 
complete request will be processed. 

Image 1: Inter & Intra Library Loan form 
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Image 2: Intra Library Loan Online form 

INTER LIBRARY LOAN REQUEST   

1. Fill up the Inter Library Loan request form  and do take note that only complete informa-
tion will be processed. 

Image 3: Inter Library Loan Online form 
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brary staff will inform you when 

the book is available at the li-

brary. Information on the contact 

number can be found at the bot-

tom of the main portal page. 

Library users can put a hold 

on loaned  book by informing 

the library staff at the circula-

tion counter by providing in-

formation of the book such 

as the Book Title  & Re-

questor Name. Requestor 

also can call the library to 

put a hold on a book. Li-
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Where can I get magazines & printed journals? 

Magazines & printed journals (current) are available at the library counter. Kindly consult with the 

staff counter on the availability of  both items.  

Can I borrow magazines & printed journals? 

Both magazines & Printed journals (current) cannot be loan by students.  

��������,����"����'���	�����

Where can I get Past Year Exam Papers? 

Past Year Exam  Papers are available through the library portal . It can be accessed by: 

· Click on the “Past Year Exam Papers” at main page of library portal under Online Collection 

· Key in your Username & Password 

· Click at the “Past Year Exam Papers”  

· Click on “Full text View ” Link and “Download ” 

�
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List of  Search Option 

Image 1: Library Portal home page 

Image 2: Past Year Exam papers 
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Image 3: Full Text View 

Image 3: Download Link 
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Where can I get MMU MBA Online Theses (Full-Text)? 

MMU MBA Online Thesis are available through the library portal . It can be accessed by: 

· Click on the “MMU MBA Online Thesis” at main page of library portal under Online Collection 

· Key in your Username & Password 

· Click at the either “Digital Theses online/MBA Theses Online  ” �

MMU Digital Theses Online & 
MBA theses Fulltext 

· Click at one of the search options to locate the intended theses: 

List of  Search Option 

· You are given TWO OPTION on viewing the theses 
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· You will need to CLICK AT DOWNLOAD AUTHORIZATION CODE (DAC) 

 a) The DAC number will be sent to your registered E-Mail 

 b) COPY & PASTE the number and click at DOWNLOAD 

2. Key in the DAC here 

1. Click at Request DAC 

Where can I get MMU MBA Online Theses (Full-Text)? 

What is EndNote? 

 

EndNote is a software program, available for Windows and Macintosh, used to manage biblio-

graphic citations. Time-saving features allow you to transfer groups of references retrieved from 

online bibliographic databases into your EndNote database and create bibliographies in a variety 

of formats using Microsoft Word or WordPerfect. 
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Where can I get EndNote? 

EndNote is a part of the library’s online resources and accessible in the following steps: 

· Click at “Online Databases”  

· Click at the EndNote 13.0  at the bottom of the page 

· Before proceed to install, please refer to installation guide (Library Portal): 

Sitemap         Easy Reference and Manual          Download or View Tutorial & Manual to         
Accessing Our Online Database *step by step tutoria l         Drop down List (EndNote 13 :-      
Installation Guide). 

· If you still encounter some problems during the installations, please refer to librarian:�

���� � ������ � �������	������ � �����	������� �
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�
� � 6��	�%��� � *.�/.3,-/2, � �0�����
�����1����	����� �

��������	�����	
������ � 6��	�%��� � *.�/.3,-/+, � :�0��������	�1����	����� �

*Note that EndNote 13.0 is also available in MAC version. Kindly consult librarian to install. 
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How Do I Access Online Database? 

Online Database are available through the library portal . It can be accessed by: 

· Click on the “Online Database” at main page of library portal under Online Collection 

· Key in your Username & Password 

· Click at the “Online Database  ” �

· Click to any online databases listed according to your subject interest 

 

Note: Please refer to library training schedule at main library portal to join the session 
(database class)  

List of online databases is arranged  alphabetically 

Some of the databases 
come with username & 
password  
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Can I Access Online Database From Home? 

MMU Library Proxy Server Service 

The MMU library proxy server allows authorized Multimedia University users to gain remote access 
to electronic resources licensed by the MMU library. 

You need to use the proxy service if you wish to access the MMU Library's licensed electronic re-
sources (e.g: IEEE Xplore, AIP Journal Online, Web Of Science (SCIE & SSCI), etc..) 

Click on Library Proxy 

Proxy Server Home 

Insert your User ID and Password. 

Note: Please Remove Old setting for Library 
Proxy in your web browser 
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Online Database Lists 

The Article That I Want Is Not Available. What Can I Do? 

Document Delivery Services aims is to provide copies of journal articles, conference papers as 
well as other resources beyond the library collection/online database subscription. 

The library will help you to find the journal article from a network of Malaysian libraries, Singapore 
libraries and British Library.  

 

Note: Only for Academic Staffs, Admin Staffs, Postgraduate Students and External Members 
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Do forward your request to:  

nizam.mohamed@mmu.edu.my (Cyberjaya) 

Norazilah.masro@mmu.edu.my (Melaka) 
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