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I N T R O D U C T I O N
S H D L  I N F O  P A C K

Our library, known then by Multimedia
University Library (MMU Library), is the
centre of the academic life of the
university providing information and
services to both the Cyberjaya and
Melaka Campuses. 

The MMU Library was established to be
an effective focal point of document and
information supply in digital formats,
worldwide library services and
international library cooperation. It plays
a vital role in supporting the teaching,
learning, research & development
programmes of the university to achieve
MMU vision to be a world class
university that leads in learning and
research within the broad sphere of
multimedia and information technology.
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INTRODUCTION
SHDL INFO PACK

LIBRARY TOTAL
SEAT

MAIN LIBRARY CYBERJAYA 525

MAIN LIBRARY MELAKA 596

LAW LIBRARY 113

LEARNING POINT CYBERJAYA 256

LEARNING POINT BESIDE MAIN
LIBRARY MELAKA 100

LEARNING POINT MAIN HALL 120

LAW LIBRARY (ANNEX) 88

Library portal: http://vlib.mmu.edu.my

Contact us: 

Quick Facts:

libdesk@mmu.edu.my

Live Chat Tawk.to

Librarians and Library staff to contact:
http://vlib.mmu.edu.my/mmulib/staff-directory/

http://vlib.mmu.edu.my/
mailto:libdesk@mmu.edu.my
mailto:libdesk@mmu.edu.my
http://vlib.mmu.edu.my/mmulib/staff-directory/
http://vlib.mmu.edu.my/mmulib/staff-directory/
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BORrOWING PERIOD

Further in formation kindly refer to:

http://vlib.mmu.edu.my/borrowing-returning

https://vlib.mmu.edu.my/borrowing-returning/
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FINES Table (Cont.)

Further in formation kindly refer to:
https://vlib.mmu.edu.my/fine-lost-book/

https://vlib.mmu.edu.my/fine-lost-book/
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"Inter Library Loan" service is an
additional service that the MMU Library

introduced to the library user for
requesting book/s which its collection is

not available in the MMU Library. With
this service, MMU users can borrow
book/s that are owned by other local

institution libraries. 

To request:

01

02

"Intra Library Loan" service is an
additional service that the MMU Library

introduced to the library user for
requesting book/s which is not available
in the library that the user is currently at.
With this services, MMU user are not to
worry to travel to other MMU campus to
get the required book/s. Our library staff
will help library users to find a required
book/s from the shelves and send the
book to the library where the user is

available at. 

To request:
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https://opac.mmu.edu.my/iii/ca
s/login?

SHDL provides Document Delivery Services (DDS)
to users in the event of any article/paper in a

journal/book/conference proceeding, or a patent
is unavailable in the MMU library collections. This

service will assist users to obtain the desired
articles from other institutions and it is extended
to MMU staff as well as postgraduate students.

This service is provided in order to support
research, teaching and learning programmes of

the University and please take note that any
request must be related to these activities.

To request:

To request:

03

04
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Online Payment (MMU E-Payment & JomPay)

05
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06
Reference and Consultation

07

Meet our
reference

librarian: Ms
Melissa

melissadevalda@mmu.edu.my
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08
We proudly to serve MMU
communities free services in
term of educating library users
whether academician, student,
staff, or member of the public,
on how to use the library and its
services. 

I N F O R M A T I O N  L I T E R A C Y

09
"FIND ME A BOOK" service is an
additional service that the MMU
Library introduced to the library
user for the post Covid-19
outbreak. Our library staff will
help library users to find a
required book/s from the
shelves before you proceed for
borrowing or referencing.

F I N D  M E  A  B O O K

To request:

MORE INFO
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10
SHDL also offers library membership to other external users such as individual,
MMU Alumni, TMBerhad staff and MMU Retirees. Information of the membership
charges can be retrieved from the http://vlib.mmu.edu.my/membership-
registration/

E X T E R N A L  L I B R A R Y  M E M B E R S H I P

Individual
Membership form 

MMU Alumni
membership form 

TMBerhad Staff
membership form 

MMU Retirees
membership form 

11
MMU academicians shall request the library to purchase a book in support of the
teaching and learning activities of the University.

B O O K  R E Q U I S I T I O N

http://vlib.mmu.edu.my/membership-registration/
http://vlib.mmu.edu.my/membership-registration/
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12
MMU academicians shall request
the library to purchase audio and
visual resources in support of the
teaching and learning activities of
the University.

A U D I O  V I S U A L  R E Q U I S I T I O N

To request:

13
MMU academicians shall request
the library to subscribe to the
research databases either online
or stand alone in support of the
teaching and learning activities of
the University.

D A T A B A S E  R E Q U I S I T I O N

To request:
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15
It is a new service introduced to our MMU users to support their studies and
research purposes. This service is free and user may be able to borrow a laptop
from our library for a certain period of time.

L A P T O P  L O A N  S E R V I C E

To request:

14
MMU academicians shall request the library to subscribe to the serial collection in
support of the teaching and learning activities of the University. Serials are print or
non-print or electronic publications which are issued in parts, usually bearing issue
numbers and/or dates. It is published periodically such as annually, monthly,
weekly, daily etc.

Example: Magazines and journals.

S E R I A L  R E Q U I S I T I O N

To request:
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01
Library users are required to
setting up VPN connection in
order to access to the in house
resources provided by the Siti
Hasmah Digital Library.

S E T T I N G  U P  V P N

02
To educate new member on what,
where and how the library
resources can be discovered.

I N F O R M A T I O N  L I T E R A C Y
S E S S I O N

VPN guide: To enroll:

03
C O N N E C T  T O  M M U  W I F I

To request:MMU WiFi
guide:

04
F I N D  O N L I N E  R E S O U R C E S
F R O M  O P E N A T H E N S



H O W - T O
S H D L  I N F O  P A C K

05
F I N D  P R I N T E D  M A T E R I A L S  &  E B O O K S  F R O M  O P A C

Printed: eBook:

06
F I N D  L I B R A R Y  M A T E R I A L S  ( P R I N T E D  &  N O N - P R I N T E D )
F R O M  M U L I A
To request:
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07
Access to the in house resources provided by the Siti Hasmah Digital
Library, including Past Year Exam Paper, MMU Master Thesis, MMU
Doctoral Thesis etc.

F I N D  I N - H O U S E  C O L L E C T I O N  F R O M  E - R E P  P L A T F O R M

MMU Institutional
Repository:

MMU MBA
Theses Full Text:

MMU Digital
Theses Online:

Past Year Exam
Papers:



Mult imedia University ,  Persiaran Mult imedia,
63100 Cyberjaya, Selangor.  
Tel . :  03-8312 5852

Mult imedia University ,  Jalan Ayer Keroh Lama,
75450 Bukit  Beruang, Melaka.
Tel . :  06-252 3493

http://vlib.mmu.edu.my


