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Introduction

The complexity of finding information is endless
regarding of who you are; an academician, a
researcher or even a student. This handbook is
must in delivering a good understanding on
library’'s resources and services to improve
awareness and to simplify the complex nature of
finding information. Described in this guide are
ways and steps needed to fully utilized the library
resources and services.

The library website is: http://vlib.mmu.edu.my
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SECTION 1: REGISTRATION

HOW DO | BECOME A LIBRARY MEMBER?

MMU’s community will need to submit the library membership
form to become a library member. The online application form
is available via library portal (VISITOR>ONLINE FORMS). By
becoming library member, registered member are granted to
borrow books from the library and accessing the library’s online
resources.

The registered member also has the privilege to access to
online databases and Online Journals subscribed by the library
as well as In-house repository collection which may include:
Past Year Exam Papers, Theses, Final Year Projects (FYP).
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SECTION 1: REGISTRATION

| FORGOT MY ACCOUNT PASSWORD, SO...?

You can always contact your librarians to get back your
Username & Password. The list of personnel's are:

MELAKA CAMPUS:

Norazilah Masro Melissa De Valda Mohamad Yatim
06-2523628 06-2523493
norazilah.masro@mmu.edu.my melissadevalda@mmu.edu.my

CYBERJAYA CAMPUS:

Nurul Irtika Mohamad Nori Shaharom Nizam Mohamed
03-83125872 03-83125862

irtika.mohamad.nori@mmu.edu.my nizam.mohamed@mmu.edu.my
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SECTION 2: BOOK LOAN

HOW TO SEARCH BOOKS IN LIBRARY?

1.Open library website at http://vlib.mmu.edu.my

2.Click on the ‘elite: Library OPAC’ tab, insert any keyword and
click search button

MALCat (Unic
|Searcn. _

*Library Portal Main Page

3. Basic Search
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SECTION 2: BOOK LOAN

HOW TO SEARCH BOOKS IN LIBRARY?

4. You can use Basic search either using Keyword searching or
any search fields that have been ready to be used such as
Author, Title, Subject or Call Number. To get the full record of the
item, click on the title.

4
STEP 4 } MULIA 30 ary OF Recommended Book Collection | MALCat (Union Catalog)
3

oeecn) |

Beginning programming with Java for dummies

*Library Portal Main Page

Advanced Search
‘ Keyword ~ | |Beginning programming with Java for c| |View Entire Collection

[ Limit ssarch to available tems

2 results found. Sorted by relevance | date | title .

e ——
Add Marked to Bag Add All On Page Add Marked to My Lists

Keywords (1-2 of 2)

momilackealavanttitlon pygg 12
= A . . . . LR N »
1 Beginning programming with Java for dummies traan,,
] Burd, Barry. author .""'--..
Hoboken, N.J. : John Wiley & Sons, 2012_ 2012 "taaa,, -
R "tagg,,
equest "y
nlin
Online access Place a Hold Add to My Lists Add to Bag MARC Display I
Location . .
D_h Coples Ehook Author Burd, Bamy, author
| |
Book® Title Beginning programming with Java for
. - dummies | by Barry Burd,
'0. a ‘gumic ation Hoboken, N.J, : John Wiley & Sons, 2012,
’.. Oy Infe.
., = ==k
‘e Boak
*
* .
0. Connect to
'.‘ Connect to hitp:iisite ebrary. combibimmulibearyDocide 10542531
*
* i 4 ¥
. |
e, Location call No. Status
’.. Ebook Awvailable
0”
. Edition 3rd adition,
N O E . '0. Description 1 anling rescurces (xvE, 459 pages) : ilustratons.
I . ’.. Series ~For dummies

Location — Indicate the where is location of the item whether MMU Melaka, MMU Cyber or MMU Law Library.
Call Number — The call number is printed on the label affixed to a bibliographic item, so that the item can
be shelved and found. The call number represents the shelf location of the item in the library's collections. It
is referred to as the call number because it can be used to request or call for a particular item.

Iltem Icon - Indicate which type of class the item being categorized. For example: Book, AV, CF, RS and
many more.

Status — Indicate the status of the item whether Available, Missing, Due, In bindery, In Processing, Damaged,
On order, etc.

*Now you can write down the call number on a piece of paper and start locating the item on the shelves
which has been labeled!



SECTION 2: BOOK LOAN

HOW TO SEARCH BOOKS IN LIBRARY?

b. Advance Search

Add Limits (Optional)

O
Limit search to available items

Advanced Keyword Search

Enter Search Terms

rary: : 1

RN View Entire Collection v

Any Field: »~ | |good leader And ~ .

Any Field: ~ | |gerard And v ANY |

Any Field: v A ~

g bl | | il Lang Matl

Any Field: v Motated Music

Material Type: MS Music -

Chinese

English

French
Language: Gemman ¥

Publisher:
Sserch sorted by relevant v
and Sort:
Within
Year: From to

NOTE:

The Advanced Search screen lets you . . .

* Search for terms using selected Field, which may include Author, Title, Subject and Note;

* Select the nature of the search, e.g. to search for all or any of your search field;

* Limits your search results using the Add Limits of Library, Material Type, Language, and Publisher;
* Search and Sorting by Relevancy, Date or Title;

¢ And limit search Within the Year Format.



SECTION 2: BOOK LOAN

HOW TO SEARCH BOOKS IN LIBRARY?

Boolean Operators Field Limits

Use AND or OR to specify Field limits may be specified by
multiple words in any field, any  selecting a field limit from the
order. Use AND NOT to exclude  selection list. These Ilimits
words. Select the operator you  appear before the word or
wish to use from the selection  phrase to be searched. A field
list on the Advanced Search |limit causes the system to
form. search only the specified field

for the specified word(s).

Field Limits and their meanings:

Author: Search only author fields
Title: Search only title fields
Subject: Search only subject fields
Note: Search only note fields
Subject: Search only subject fields

Grouping:

Keyword search results are usually grouped by relevance to bring
the most likely titles to the top of the list. Each group represents a
similar level of relevance and results are sorted within the group
by date or title. To get an ungrouped result set, use boolean
operators to form a complex query.

L] Most relevant titles - relevant titles

21 Highly relevant titles Other relevant titles
Very relevant titles




SECTION 2: BOOK LOAN

HOW TO SEARCH BOOKS IN LIBRARY?

6. Once searches (basic or advanced) are being performed, get
the details on LOCATION, CALL NUMBER as well as STATUS for your
reference when you go to the library

Saving your searches

If you have a favorite author or subject for which you often
search when using the catalog, you can save the search with the
click of a button. This will prevent you from having to key in the
search each time and let you place reserves on new materials
quicker.

How to:

I. Log in to your My Account.

2.Click on the "New Search” button.

3.Search for your favorite author, subject, title, etc. or create an
advanced keyword search including limits to material type,
language, publication year, etc..

4.When your results are displayed, click the button marked
"Save as preferred search’.

5.The next time that you log in to your My Account, you can
click the "Preferred Searches’ button to see a list of your
saved searches.

6.Click on the search link associated with any of the preferred
search terms in the list to quickly execute your search.

/.You can be alerted of new materials added to the library
collection which match your searches. Just check the "Mark
for Email" box and be sure that your patron record
information includes your current email address.



SECTION 2: BOOK LOAN

HOW TO READ CALL NUMBER ON BOOK AT THE SHELVES?

Call number
show the items
location in library
& usually found
on the book
spire and
library's shelves

Broader Subject Area
MNarrower Subject Area
Author Last Name

Year of Publication

LIBRARY OF CONGRESS CLASSIFFICATION
SCHEME (INTERNATION STAKDARD)

S

. - 0 - Malhematic
= W ectanical g e
Hlectrics

]
Technology

_________________

What is Call Number?

Call number is a mark, especially a combination between
alphabet and number, on the spine of a library book/collections,
or listed in the library's catalog, indicating the book's location in
the library. Library collections for example Books are filed on the
shelves in call number order so that books on similar subjects
are shelved together. To find a book on the shelf, you must be
able to decode the call number.

MMU Library use the Library of Congress (LC) classification
system. LC call numbers are made up of letters and numbers
such as HF1416.K44 2003. Library users are advised to read the
call number from left to right and the call numbers are arranged
alphabetically on the shelves. In addition, library users also have
to take note that the books with the higher number within the
same alphabets/subjects will be shelved to the right.



SECTION 2: BOOK LOAN

HOW CAN | RENEW MY BOOKS?

Online Renewal Using Elite

Library cardholders may renew their own materials online. Most
material may be renewed. This transaction is applicable to all
types of patron except Academician. Exceptions include items
with holds, items which have reached a renewal limit, and other
library specific restrictions. (NOTE: the renewal adds the current
loan period (3 days, 14 days, 30 days, etc) to the CURRENT date,
not to the due date. It is to your advantage to renew items as
close to the due date as possible).

Books Renewal is allowable in a few ways which includes:
I.Renewal by providing the library information such as book’s
title, book’'s barcode, Patron’s ID etc through the Library’s
Chatbox (Tawk.to).

2.You can even call the library via telephone to renew your
books (3 times of renewal only).

3.Renewal through the Online Renewal which is available
through the library portal at renewal must be done 3 days
before due date and please ensure that there are no
outstanding fines in your account in order for the system to
allow renewal process.




SECTION 2: BOOK LOAN

HOW CAN | RENEW MY BOOKS?

How To?
l.Log on to the library website at http://vliib.mmu.edu.my and
click at the Elite Account/Online Renewal.

LIBRARY SERVICES

@ m =H= @

Elite Account # Online Renewal Recommended Book Collection MMU Inztitutional Repository

2.Log on to the library website at http://vlib.mmu.edu.my and
click at the Elite Account/Online Renewal.

3.Those who encounter invalid PIN Click at Forgot Your PIN to
reset your new PIN. The system will send an email to you for
resetting the PIN .

Library Account Login

Enter your barcode or login name

Barcode

Subrit

Forget Your PIN? | Home



SECTION 2: BOOK LOAN

HOW CAN | RENEW MY BOOKS?

4.0nce login, you can see your account summary on your left
hand side.

' Patron Name
Patron Address

N

RM11.40 in unpaid fines and bills 1 ITEM CHECKED OUT

1 Item currently checked out
Modify personal information

Modify PIN

RENEW TITLE BARCODE STATUS CALL

MUMBER
Fhl i Fun and easy crafting with recycled materials: 60 cool
projects that reimagine paper rolls, egg cartons, jars and
Reading history more! / Kimberly McLeod, creator of The Best ldeas for
My lists Kids. 0189392 DUE 17-01-25 7160
Renewed 1 .M35 2019
time

Events Calendar

My feed

Sort by Checkout Renew Selected

The following information are provided from the account
summary:

A. ltems that you have request for hold

B. Total unpaid fines and bills with its details

C. Items that you have currently checked out

C. How many item/s is readily to be picked up

D. Modify your personal information

E. ltems record that you saved in the Preferred Searches
F. Check your past borrowing history

G. Items record that you saved in the My List

H. Library Events Calendar and My feed.



SECTION 2: BOOK LOAN

HOW CAN | RENEW MY BOOKS?

b.Select the materials you want to renew by checking the
boxes in the RENEW column and then click the Renew Checked
button. If you want to renew everything, click the Renew All

button.

Sort by Checkout

1ITEM CHECKED QUT

Renew Selected

REMEW TITLE

Fun and easy crafting with recycled materials: 60 cool
projects that reimagine paper rolls, egg cartons, jars and
maore! / Kimberly McLeod, creator of The Best Ideas for

Kids. 0189392

Sort by Checkout ( Renew Selected

BARCODE STATUS

CALL
NUMBER

DUE 17-01-25 TT160
Renewed 1 M35 2019
time

6.You will be asked to confirm your renewals. Click YES to

The following item(s) will be renewed. Would you like to
proceed?
o
TITLE BARCODE STATUS CALL
MUMBER
Fum and easy crafting with recycled materials: 60 ool projects
that relmagine paper rolls, egg cartons, jars and more! f
Kimberly McLeod, creator of The Best Ideas for Kids. 0189392 DUE 17-01-25 TT160
Renewed I time M35 2019

v [ v

7.If you cannot renew items, a message will appear on the screen.
If you are successful, a new due date will appear in the "STATUS'
column. Always check the STATUS column for information on the

success or failure of each renewall.



SECTION 2: BOOK LOAN

READING HISTORY

Keep a Reading History
Library cardholders can keep a record of the items that they

have borrowed from the library. They can view this history online
and can maintain it by themselves (deleting records or opting

out).

How to use Reading History:
l.Log in to My Account. (click "Login to My Account” at top of
screen)
2.Click on the Reading History button

s s Zm o= e
RM11.40 in unpaid fines and bills Reading History | Records 1-50 of 62 )
Modify persona | information Result Page
Modify PIN n 2 Mext

Preferred Searches

Reading hli[l'llr
My lists
Events Calendar

My feed




SECTION 2: BOOK LOAN

READING HISTORY

3.The first time you select Reading History; you will be asked to
"OPT IN". This means that you have read the description of the

Reading History function and acknowledge that you accept
these details.

Details of your account
<::| Click here to OPT IN

By g OPT IN | am subscribing to My Reading History, and | acknowledge that the Librany's

online library system will retain my checkout activity for my personal use. | may unsubscribe from

this service or remove any and all titles from My Reading History at any time.

No Reading History Available

4. After you have opted in, the items you borrow will be listed in
your reading history. At any time you can delete any of the
items from your list by checking the item box and clicking the
"‘Delete Marked" button. Or you can delete all of the records by
clicking the "Delete All" button.

Ewents Calendar




SECTION 2: BOOK LOAN

READING HISTORY

5.If you decide that you no longer want to have your history
recorded, you can stop the service by deleting ALL of your
history and then clicking the "Opt Out" button.

OPT OUT button

\/ Details of your account
N
You are enrolled in the My Reading History function. If you have enrolled inadvertantly or no longer

wish to be enrolled, dick on the OPT OUT button. You must delete all reading history records
before optiong out.

No Reading History Available

T (&
mn i !Al ll 1] "4




SECTION 2: BOOK LOAN

HOW TO CHECK MY CURRENT OUTSTANDING/FINES?

I.From My Account, you can see your current outstanding/fines
details. If you have outstanding balance with the library, the
amount will be displayed.

0 requests (holds).
RM11.40 in unpaid fines and bills | | FINES

Maodify personal information

THINK TTER ¥ TIM HURSON.
Modify PIN BETTER / B URSO|

BILLED ITEM RETURNED RM11.40
Preferred Searches

DATE CHECKED OUT: MON 30 OCT 2023 09:43AM
Reading history
DATE DUE: FRI 03 MOV 2023
My lists
Events Calendar DATE RETURMNED: THU 04 JAN 2024
My feed

TOTAL FINES RM11.40




SECTION 2: BOOK LOAN

WHAT CAN I DO IF THE BOOK THAT | WANT IS NOT AVAILABLE?

The library provides Intra & Inter Library Loan service to fulfil
users’ requests.

The definition are as follows:
e Intra Library Loan — Inter-campus book loan request between
MMU Cyberjaya Library and MMU Melaka Library.
e Inter Library Loan - Inter-university book loan request
between MMU and other university libraries  (for
Postgraduates, Admin Staff & Academicians Only)

*Please note that MMU Library will not be responsible for any
overdue item, damage or losses on item loaned by the user
through this service. *Any charges for the Inter Library Loans
have to be paid (if any) by the customer.

INTRA/INTER Library Request

Notification

email

Intra
Library Loan “submit”




SECTION 2: BOOK LOAN

WHAT CAN I DO IF THE BOOK THAT | WANT IS NOT AVAILABLE?

E C pekdays, Sam - H0pm | We v, ftam - Spm | Ck bk Brnemn odo my
® “ TUN DR. HASMAH MOHD ALI
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MULTIMEDIA UNIVERSITY

For
MMU
Students

Open (6% Registhalion [

Grooming market+eady entrepr S
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INTRA/INTER LIBRA AN REQUEST LINK

INTRA LIBRARY LOAN REQUEST FORM

“INTRA LIBRARY LOAN"® service is an additional service that the MMU Library introduced to the library user for requesting booky/s which is not
available in the library that the user is currently at. With this services, MMU user are not to worry to travel to other MMU campus to get the
required book/s. Our library staff will help library users to find a required book/s from the shelves and send the book to the library where the user
available at.

Please read the term and condition of the service before request.

Terms and conditions: INTRA LIBRARY LOAN REQUEST

1. This service is open to all MMU users; Academic staff, Administrative staff, Post Graduate students and U
2. The service is free of charge.
3. Before proceed with the request. it is compulsory to the user to browse the availability of book/s needed
at hitpsy//opacmmu.edu.my/search

4. The request is valid for book/s with “Available” status in the library OPAC.

5. Please ensure that location of the item(s) requested for the library staff's to find must be at the different
are requesting the book(s) which located at the same MMLU campus, kindly browse the book directly from 4
6. Standard borrowing privileges are applied. The requester shall request maximum up to 4 books per requ
request book/s up te his/her loan limit.
7. All book/s requested may only be collected from the library counter within seven (7) working days only b
to its original library location.

8. Borrowing for the book requested from this service is subject to the borrowing policy of the libraries. Di
borrowing policy. Please refer to the library staff for more information.

9. The requester is bound by the library rules and regulations for overdue loans, loss or damages of library
library account.

10. The library reserves the right to reject the request whenever necessary.

* Required




SECTION 2: BOOK LOAN

WHAT CAN I DO IF THE BOOK THAT | WANT IS NOT AVAILABLE?

INTER LIBRARY LOAN REQUEST FORM

Please Read the following terms and conditions before proceed.
“INTER LIBRARY LOAN" service is an additional service that the MMU Library introduced to the library user for requesting book/s which its
collection is not available in the MMU Library. With this services, MMU user can borrow booky/s that owned by other local institution libraries.

Please read the term and condition of the service before request.
Terms and conditions:

1. This service is open to all MMU Academic staff, Administrative staff and Post Graduate students.

2. Any charges from the supplying library such as copyright fee, postage fee, photocopy fee, fax fee, and etc will be borne by the library user.

3. Before proceed with the request, it is compulsory to the user to browse the availability of book/s needed through library OPAC

at hitpsy/fopacmmu.edu.myssearch MMU library will proceed to process request once the book requested is not available in the MMU library
collection.

4, Type of items that MMU user could request to this service is Book only,

5. A maximum of four(4) books shall be requested by MMU user per month.

6. All book/s requested may only be collectad from the library counter within seven (7) working days only before the book/s being returned back
toits original library location.

8. Borrowing for the book requested from this service is subject to the borrowing policy of the supplying libraries. Different libraries may have a
different borrowing policy. Please refer to the library staff for more information.

9. The requester is bound by the supplying libraries policy, rules and regulations for overdue loans, loss or damages of library books that borrowed
under his/her library account.

10. All requests must comply with the copyright law of Malaysia (Copyright Act (Act 332)).

10. The library reserves the right to reject the request whenever necessary.

* Required

INTER LIBRARY LOAN REQUEST




SECTION 3: PERIODICALS

MAGAZINES & PRINTED JOURNALS

Magazines are publications that are typically produced regularly
(e.g., weekly, monthly, or quorterly) and cover a broad range of
topics, such as entertainment, lifestyle, news, and culture. In
contrast, printed journals are more specialized publications
focused on a specific field of study, research, or professional
practice. Journals are often published less frequently than
magazines (e.g., monthly or quarterly) and contain more in-
depth, scholarly articles aimed at advancing knowledge within a
particular discipline.

Where can | get magazines & printed journals?

» Magazines & printed journals (current) are available at the
library counter. Kindly consult with the staff at the library
counter on the availability of both items.

Can | borrow magazines & printed journals?

» Both magazines & Printed journals (current) cannot be loan by
students. Only reference within the library.




Where can | get Past Year Exam Paper?

Online Past Year Exam Papers are available through the library
portal. It can be accessed by:

e Click to “Past Year Exam Paper” at main page of library portal
under Digital Library.

e You're required to install VPN and login using your Username
& Password.

e Search by key in the subject code. E.g: MMC 3013.

OMVIIVIU o2 et vowo au
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SECTION 4: ONLINE
RESOURCES

PAST YEAR EXAM PAPERS

% M u “ TUN DR. HASMAH MOHD ALI

eResources & Publication QMU' 5iS28: teRkay

About Exam Paper Master Thesis MBA Thesis PhD Thesis DBA Thesis Browse by Subject

.. Subject Code / Title / The

315 / Exam Paper Q

Browse by Exam Paper

Please select a value to browse from the list below.

» Multimedia University (12193)
Facully of Applied Communication (FAC) (54)
Cantre for Diploma Programmes (COP) (726)
Eaculty of Law (FOL) (416)
Facully of Business (FOB) (1712)
Facully of Business and Law (FBL) (63)
Eaculty of Computing and Informatics (FCI) (659)
y.of Creative Mullimesiia (FCM) (417)
Eaculty of Enginesring (FOE) (1408)
Eacully of Engineering and Technology (FET) (999)
Faculty of information Science and Technology. (FIST) (810)
Faculty of Information Tachnology (FIT) (142)
Eaculty of Management (FOM) (3838)
Eoundation Studies and Extension Education (FOSEE) (814)
Graduate School of Management (GSM) (73)
Leaming Instiute For Empowarment (LIFE) (63)

*You can search by Subject Code or browse by faculty to view the paper

M u “ TUN DR. HASMAH MOHD ALI
DIGITAL LIBRARY

eResources & Publication (O]

MULTIMEDIA UNIVERSITY

About Exam Paper h hesis PhD Thesis DBA Thesis Browse by Subject

Item matches " MIM 7413 *

Displaying rasults 110 6 of 6
Refine search | New search

Qrder the results: by year (most recent first) v
Export 6 results as ASCI Citation v E)Rss20 E)RSS 1.0 B)Atom

(I. Faculty of Creative Multimedia, FCM (2020) MM 7413 - Inferactive ns ignal Multimedia Devel t. [Exam Paper] = ]
Faculty of Creative Multimedia, FCM (2019) MIM 7313 -lnf i D MM F413 - Developmant, [Exam
2 e ™
3. Faculty of Creative Multimedia, FCM (2018) MIM 7413 - inferactive Ins ignal Multimedia Devel t. [Exam Paper] ]
Item Details Link Fullltext/Document View

jin About Exam Paper Master Thesis MBA Thesis PhD Thesis DBA Thesis Browse by Subject

Exam Paper Q

MIM 7413 - Interactive Instructional Multimedia Development

FCM (2020) MIM 7413 - I fve I e M dia Oy [Exam Papar]

., Teot (PEP)

P | wosiser- Accopted Version e mm w1 Download Button
Dewnilead (S3KE)

Abstract
Trimester 2 = 201872020

Item Type: Exam Paper

Subjects: O Science » QA Mathematics

Divisions: Faculty of Creative Multimedia (FCM)
Depositing User:  Mr Zairil Hussain




SECTION 4: ONLINE
RESOURCES

MMU THESIS

Where can | get MMU MBA Online Theses (Full-Text)?

MMU MBA Online Thesis are available through the library
portal. It can be accessed by:

e Click to “MMU MBA Thesis” at main page of library portal
under Digital Library.

e You're required to install VPN and login using your Username
& Password.

e Search by key in the keyword. E.g:

M.MMMU L?gl‘?:iﬂ:i’:l?v"MOHDAu HOME  [CHGTALLIBRARY =  WISTORS v WISIT v BRAMCH v AESEARCH ABOUT »  HELP

\\\\\\\\\\\\\\\\\\\\

Doar Lirary usar,

MRALI The VPN Inbranet Our oparatar will ba rosponding o your
USING THE LIBRARY ( )sws incuiy basad on ibeary aparing haurs:
SAML MEA Thesis VPN Intranet) Manday to Friday: .00 5.m - 10.00 p.m
- o Saturday & Sunday: 9.00 am - 500 p.m
-' VD19 EResour :’Mpé'“‘"“" .-q‘:' Puibic Holiday: No sorvicas.

&% . o= FrE—



SECTION 4: ONLINE
RESOURCES

MMU THESIS

asources & Publication QMU' D858 Hashas mokp Au

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

ut Exam Paper Master Thesis MBA Thesis PhD Thesis DBA Thesis Browse by Subject

Search.. Subject Code / Title / Thesis / Exam Paper

Browse by Thesis Type |
3 Up a lovel i
Please select a value to browse from the list balow. I

« 2018 (6)
« 2017 (15)
« 2018 (7)
« 2015 (18) q
« 2014 (32) Search Options
©2013(29) o - Browse by Year
= 2012 (58)
= 2011 (70)
= 2010 (48)
» 2004 (153)
« Z008 (153)
= 2007 (85)
= 2006 (95)
5 G;J

You are given THREE OPTION on viewing the theses (abstract, 24
pages preview and full text view

TIPS:
e Abstract will provides brief description of the thesis

e 24 pages preview will give first 24 pages of the selected

thesis
e Fulltext view will give full thesis with pre-defined restricted

functions

Goh, Shi Ruey (2016) User Acceptance Of Near Field Communication Technology in Moblle Payment. MBA thasis, Multimedia University.

Text (Fulltaxt)
M| 1222p0
Download (1ME)

. Text (24 pages preview)
M| 240z22pd0
Download (G83KB)

Abstract

The research regarding user acceptance of Near Field Communication technology in mobile payment is still lacking in Singapore. Therefore, this study aimed to investigate the user
awaraness and their willingness to accept this technology among Singapora residents, A total of 300 respondents were collected from the targeted sample by using Google Form
questionnaires. The research model was framed by adopting UTAUT2 thaory which comas with 7 independent variables namely performance expectancy, effort expectancy, social
influence, facilitating cendition, hedonic motivation, price value and habit, By using this framework, the user acceptance towards the adoption of near field communication technology
mobile payment will be able to investigate theroughly. From the results ablained, performance expectancy, offort expectancy, secial influence, hedonic mativation and habit play
significant role in affecting user acceplance iowards near field communication technolegy in mebile payment. Facilitating condition and price value is found to be not significant in
this ztudv. Tha findina of this study eontributes te the futur resaareh in this area and orovides imoonant insiahiz 1o the relovant parties about the ueor thauohts reaarding this

To download (24 pages preview or full text view), click to link
provided and download button. Then click to PDF icon.
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WHAT IS MENDELEY?

Researchers and students around the world are turning to reference
management software, such as Mendeley, to manage their citations and
organize their work. With more than 1.5 million users Mendeley has
rapidly transformed the academic research landscape, creating a unique,
user-led environment that encourages and facilitates collaboration
among peers.

With Mendeley:

=5Supply users with a premium reference manager
=Encourage social collaboration among users
=Enable direct accessto library content

=Analyze research trends and content usage
=Extend the reach of your researchers’ publications

You can get Mendeley, a reference manager and academic
social network, from the following sources:

o Official Website: Visit the Mendeley website to download the
desktop application for Windows, macOS, or Linux. You can
also create a free Mendeley account to sync your references
across devices.

e App Stores:

o For iOS devices (iPhone, iPad), you can find the Mendeley
app on the Apple App Store.

o For Android devices, you can download it from the Google
Play Store.

e Mendeley Web Version: You can use Mendeley's features
directly in your browser by logging in at Mendeley Web.



https://www.mendeley.com/
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CONTACT

If you still encounter some problems during the installations,
please refer to librarian:

MELAKA CAMPUS:

Melissa De Valda Mohamad Yatim
06-2523493
melissadevalda@mmu.edu.my

Norazilah Masro
06-2523628
norazilah.masro@mmu.edu.my

CYBERJAYA CAMPUS:

Nurul Irtika Mohamad Nori Shaharom Nizam Mohamed
03-83125872 03-83125862

irtika.mohamad.nori@mmu.edu.my nizam.mohamed@mmu.edu.my
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ACCESS OUTSIDE THE CAMPUS

Can | Access Online Database From Home?

The MMU library OpenAthens allows authorized
Multimedia University users to gain remote access to
electronic resources licensed by the MMU library.

You need to use the proxy service if you wish to
access the MMU Library's licensed electronic
resources (e.g: IEEE Xplore, Science Direct, Emerald,
etc..)

o J

WMMM“ 'I';"l'gr?:i n‘l\gx:v" MOHD ALl oue  ponmaL LiBrary =

Insert your User ID and Password and once login, youll see
databases list.
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EBSCO Discovery

Search articles, journals, databases, books

Ugername

&N |
Passwo
& Password Show
Discover 29 resources
[ s Seorchthe st of resurces
Probems signng in?
By using this site you agree 19 us Setting cookies. Please ses ouf privaty and cookis inforrmation ’ A & c o E
Fargot passwond? Click here for STUDENT Click here for STAFF =
Fawered by & =
¥ ;.3,0pen#\thens E G H 1

The Article That | Want Is Not Available. What Can | Do?

Document Delivery Services aims is to provide copies of journal
articles, conference papers as well as other resources beyond the
library collection/online database subscription.

Any associated costs (if applicable), is borne by the user and
librarians will notify about the cost before proceeding with the
request. Please take note, any request from the user cannot be
cancelled.

Note: Only for Academic Staffs, Admin Staffs, Postgraduate
Students and External Members

How many items can be requested through Document
Delivery Services?

1. MMU Staff - Max 10 items per Month
2. Registered External Member — Max 3 items per Month
3. Postgraduate Students — Max 5 items per Month
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MULAZ0 | Library OPA Recommendead Book Collection | MALCat (Union Catalog)

Multimedia Universily Library Inlegraled Access (MULIA) @ reypwort Otee O autrer S€QICH P
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#bacabinainsan
#shdimm
Access via http://vlib.mmu.edu.my/
D) ' augmented reality
MULTIMEDIA UNIVERSITY
T Allfilters(0) | Linked Full Text Peer Reviewed | | Alltime N || ¢

My dashboard

D Projects O v Results: 842,298

[ saved

RESEARCH STARTER

Augmented Reality.

| Augmented reality (AR) refers to any technology that
most part, the technelogy has included headsets and
the physical world, but it can also include cell phones

‘0 Recent activity

£ Alerts

Research tools

Salem Press Encyclopedia of Science, 2024
Q. New search

[ Publication Finder Read more <

MULIA result page with “augmented reality” as keyword term

Multimedia University
Integrated Access [MULIA]
brings together the most
comprehensive collection of
library content.

Note: you may search using
keyword, title or author at
“MULIA3.0” tab.

You may refine the result
according to Year,
Publication Date, Source
Type, Subject and etc.

Note: system will automatically
prompt you to login if you're
using MULIA




N 4 | ¥

E

HTTP://VLIB.MMU.EDU_MY

=
Yy Vywiph
[ '*‘\ *
ey
\:‘u‘\\& PLIE AT

.
Fﬂ-n.

o Wl el s L

W.MM M “ TUN DR. HASMAH MOHD ALI
DIGITAL LIBRARY

MULTIMEDIA UNIVERSITY

Last update on July 2025

Multimedia University, Persiaran Multimedia,
63100 Cyberjaya, Selangor.
Tel.: 03-8312 5852

Multimedia University, Jalan Ayer Keroh Lama,
75450 Bukit Beruang, Melaka.
Tel.: 06-252 3493

© /muuerery @ wwsrary (S /MMU_LBRARY @B /MMU_LIBRARY



